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Welcome to the 2016 Spring edition of the newsletter as we celebrate 10
years of the Ransackers Association. Back in 2004/2005 the first cohorts of
Ransackers, some 75+ students, were asked if they wanted to form an
Association to support and promote the Ransackers Project and as a
contact point for alumni. Unanimously agreed upon, the launch of the
Ransackers Association was held at Birkbeck College in February 2006.
Baroness Sally Greengross was a keynote speaker, due to her extensive
involvement with seniors’ issues, and was subsequently asked to be the
Association’s first patron. Vi Hughes, who initiated the Ransackers Project,
was made Honorary Life President.
The initial work plan was to produce a constitution, request seed funding
from Better Government for Older People, have access to student
information so as to be able to include them in future events, produce a
website, organise an AGM. I am pleased to note that everything within our
own remit has been done but we have needed to do a lot more. The
Association has taken ownership of the Ransackers Project and with that
the responsibility of seeking funding to run courses. The Awards for All
Lottery funding we secured enabled us to run four weekend courses at the
original Ransackers host residential colleges and to make a video of
students’ views of the project. This added to the knowledge we are
currently acquiring through the co-research project on ‘serious study in
older age’. To secure funding and get our research validated we have been
very fortunate to enlist the help of ‘Friends’ with the knowledge and
expertise needed. The newsletter items reflect this joint approach.

The Association would especially like to thank those Members and Friends
who have contributed to the Ransackers Project renewal licence by
donation and fundraising. We would like to welcome our second patron,
Sheila Peace, Chair of the British Society of Gerontologists and our new
volunteer Treasurer, Alex Barrack, whose day job is in the oil and gas sector.
Finally, our thanks to our retiring treasurer Anna Paganini, who has kept us
afloat for the last two years and also, our thanks to Kath Hughes and her
sisters for a recent generous donation.
Jenny New.
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Message from Sheila Peace – our new Patron
Professor Sheila Peace, currently President of the British Society of Gerontology, joins Ransackers
Association as a new Patron.
‘It is with great pleasure that I take up the position as a Patron of The
Ransackers Association. As I learn more about the history of the
organisation, I can see just how hard members have worked to
pursue the challenge of learning new academic research skills in later
life. In contrast I have been fortunate to have been a baby boomer
who was able to go to university supported by a state grant. I
attended Swansea University in the early 1970s when the University
was a college of the University of Wales. My mother is Welsh from
the South Wales valleys and I spent many days of my childhood
travelling between south-west London where I was brought up and
Wales. My first degree was in Human Geography and I was given the
opportunity to undertake a PhD supported through a University of
Wales award. It was at this point that I decided to bring together
concerns over the quality of life of older people living in residential
care homes - gained through working as a care assistant in my student holidays - and an
understanding of community living in later life in 6 neighbourhoods in Swansea. A study of older
people’s activity formed the basis of my PhD which I completed in 1977.
Since the late 1970s I have always been involved in social research and ageing first as a contract
researcher at the then Polytechnic of North London (PNL) and then as a founder member of the
Centre for Environmental and Social Studies in Ageing (CESSA) also at PNL, then the University of
North London and now London Metropolitan University. I moved to The Open University and
what became the Faculty of Health & Social Care in 1990 to work on the Ageing Society course and
I have been party to teaching developments at all levels of study since then. Throughout the late
1990s and 2000s I was the Sub-Dean and then Associate Dean for Research becoming a Professor
of Social Gerontology in 2009. As of December 2015 I have taken slightly early retirement and I
am now an Emeritus Professor in a merged Faculty that will be known as the Faculty of Wellbeing,
Education and Language Studies at the OU. In 2009 I was also made an Academician of the Social
Sciences and I am currently President Elect of the British Society of Gerontology until the summer
of 2016 when I will become Past President for two years.
As seen above the field of environment and ageing research is the area in which I have done most
work and this embraces both the macro and micro environment and has concerned quality of life,
and the design and regulation of care settings both mainstream and supportive; making everyday
living environments such as the kitchen more inclusive; intergenerational social interaction in
public places; and the development of age-friendly communities. Throughout my research career I
have been involved in the development of participative research seeking innovative ways to
enable older people to communicate their ideas. I am a co-author of a number of books including
‘Environment and Identity in Later Life’ (2006) OUP/McGraw-Hill Education and I am currently
developing a new book ‘The Environments of Ageing: Space, Place and Materiality’ for Policy
Press.
I hope that I will be able to encourage the liaison between the Ransackers Association and the
BSG’s Emerging Researchers in Ageing (ERA) group’. (April 6th 2016)
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Belief that Blossomed
We can often look back on our past and alight upon something which we can
honestly say “changed our lives”. One of those moments for me was when I casually
picked up a Ruskin College leaflet describing courses it was running for anyone who
had not had the chance of any further education on leaving school. This led to me
applying for and completing several “Short Courses”. How enjoyable and stimulating
these proved to be. I then progressed to applying for the “Ransackers Association
Course”. After being accepted my whole life took on a new meaning and for the first
time in years I felt respected and “listened to”. I did not feel invisible any more. My
brain seemed to wake up and a whole new way of thinking began to emerge.
Maybe I could achieve something academically, even at the age of 57. (I studied for
my Ransacker project in 2007).
For my Research Project , “Art Beyond Vision”, I investigated how blind and visuallyimpaired people are able to create and/or access art. Although daunting at first I
soon realised that with all the excellent support and expertise of tutors, I.T. experts,
other Ransacker students and the incredible caring atmosphere of Ruskin College,
this was something I could possibly achieve. I became excitedly committed to my
task. Hard work, (a few) tears, laughter and new friendships filled the next ten
weeks.
Part of my project concerned the work of my partner, who is a totally-blind artist.
My aim was to improve his website, http://myweb.tiscali.co.uk/theartsight in order
to inspire other visually-impaired artists to fulfil their aims of creativity. We
designed the website but nearly all the technology was created by a computer
expert. Lots of positive feedback is received – from school children in Yorkshire to
the daughter of a blind lady on the Isle of Wight. All the emails received are full of
thanks and wonderful inspiring stories.
The short documentary/video on the website has been shown all around the world
at Film Festivals. Another longer documentary is in the process of being made at the
moment and when completed will hopefully inspire many more visually-impaired
people to fulfil their dreams.
When I held my completed Project in my hands I felt very proud and valued myself
more. It gave me confidence in my ability and the impetus to pursue other
challenges. I started a Higher Education course in Creative Writing at Ruskin College,
but although circumstances only allowed me to complete one term, I still treasure
the knowledge I gained.
I have also worked in the Community as a volunteer “Befriender” visiting visuallyimpaired people in their homes, to ease their loneliness.
The belief in myself after completing my project allowed me to join and then run a
Reading Group and also to become a member of our local Poetry Group.
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I have just finished a weekly WEA (Workers Educational Association) course –
“Looking at Paintings” and am currently following up this term with “Looking at
Modern Art”. When I took my seat at the first class it brought wonderful memories
flooding back of sitting in Ruskin College on my first day. I have gained so much in
my life since my adventure as a Ransacker and all because I picked up that precious
leaflet. We do not know what we are capable of until we try.
In my experience, engaging in Higher Education in later life improved my well-being
and had far-reaching effects enriching not only my life but hopefully others whom I
come into contact with, whether via the web-site or in daily life. My Belief has
Blossomed.
Ela White

Serious study and older people: Ransackers Association
2016 research project
On April 14 our 6 volunteer researchers started the process of planning the
interviews they will do over the summer. The project, funded by Averil Osborn
Fund, looks at not just the benefits of studying later in life – but we will explore
details of the experience, plus do we become more active in the community and as
citizens after doing some study.
If you have studied in later life, and weren’t interviewed last year, we’d like to hear
from you:
Contact

Hilary hfarnworth@gmail.com

0208 341 0023

by Hilary Farnworth
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A different sort of educational adventure?
My enjoyable meeting with a number of Ransackers
Association members last summer in Oxford allowed
me to profit from your experience and enthusiasm in
developing our new course in Nottingham, “Enriching
Later life with Social Science”. Our university’s more
urban and high-tech environment offers exciting but
sometimes challenging experiences for our intending
older learners. Having aroused their appetite for
higher education in the course of our market research, we have been providing an
hors d’oeuvre of “taster workshops” (pictured) on ”Identity and Ageing”, and
“Language, Power and Society”. These have proved very popular, and next month’s
class on “Digital Exclusion” (the growing social divide between those with and
without ready access to internet-based and mobile services) promises to attract an
even larger audience.
Meanwhile the privilege of spending a week working in the
University of Murcia (in S.E. Spain) allowed me to re-connect
with one of my mentors, Professor Xavier Lorente of the
Catholic University of Murcia (pictured). Having established a
highly successful programme at the Universitat Ramon Llull in
Barcelona, Xavier is now an established professor in Murcia,
developing a new programme of work with a particular
interest in intergenerational learning. Spanish universities’
long experience of working with older learners provides much
expertise in short supply in the UK. Drawing on this, help
from many colleagues in Nottingham Trent, and from other
sources including yourselves, we have just obtained formal approval from the
University to deliver the new course from next year, which will be at postgraduate
level. In the meantime, we plan to run an introductory course later this year, to
provide a gentler introduction to learning in later life. It will offer the chance to
explore exciting new ideas and activities in very mixed company and a wellresourced and very congenial setting. For further details do get in touch. I wish you
well with all your projects and plans, and look forward to regular contact with you.
Chris Ring
Senior Lecturer, School of Social Sciences
Nottingham Trent University
0115 848 2632
chris.ring@ntu.ac.uk

p6

Which Button do I Press? By Maureen Childs

The image of Tim Peake, UK Astronaut, illustrates the ridiculous situation of the extreme diversity
of internet use: while the Space Station can communicate hundreds of miles above the earth we
have people who have no access to the internet.
When my internet service goes down for whatever reason I am completely lost. Those of us who
are capable of using the internet take it so much for granted. We use it to find information on all
sorts of subjects: bus services, societies available, recipes, make bookings for trips, theatre, take
an online courses, and for the housebound they can organise their shopping to be delivered,
watch films – the list is endless. I worry about people who do not use the internet as they can
finding life increasingly difficult. I was standing behind a chap in the post office who was trying to
renew his Freedom Pass, and was told to renew it online. He looked completely baffled. (In fact
the Freedom Pass can be renewed by post.)
For many the internet can help to keep in touch with friends, neighbours and family and help to
alleviate loneliness. Soon GP’s & hospitals will be communicating with their patients online. The
Government no longer send information out in print and unless you consult government websites
you will not know what is available as your basic human right.
Those of us who do not or cannot use the internet are often unaware of what is available and the
benefits and many will have chosen not to use it, many because of cost. I’m campaigning for an
allowance of £200 per year, similar to winter fuel allowance for state pensioners. See my online
petition:
https://petition.parliament.uk/petitions/114650
One of the most useful websites I have found is:
https://www.digitalunite.com/
They offer advice on Digital Inclusion with free Guides and support and even advice on cheap
installation of networks such as Housing Associations to allow residents cheap or free access to
the internet.
I have attended numerous meetings at Houses of Parliament and, Portcullis House, throughout
the year and continue to campaign for seniors access to the internet.
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Reflections on the London Excel Housing exhibition
March 2016 Eco Build @ London Excel
Live well cities could be regarded as all things housing; all things health and wellbeing; all
things for most people who regard their living space as the most important aspect of
their lives.
It is acknowledged that our living space affects family, friends, work, our children’s
schools, leisure facilities, where we shop and all other infrastructures surrounding us.
We can copy good, best ideas from global live well cities. Organisations like “Massive
Small” and “Eco Build” contribute to making loving space more than just a roof over our
heads, with concepts that our infrastructure is an integral positive part of our lives.
Planning needs to address appropriate insulation to avoid a situation of fuel poverty. It is
estimated that over 9000 people are fatally affected by the hidden epidemic of fuel
poverty. This is a high cost to the NHS because of fuel poverty contributes to strokes,
heart diseases, chest infections and winter bugs.
Dementia patient benefit from better designed cities: improved open spaces, motor free
zones where people can wonder and enjoy more of the city. Houses built with floor to
ceiling windows that bring in the outdoor spaces and flood the home with natural light.
These design attributes form much desired distraction that are conducive to the welfare
of dementia sufferers, their carers, family and friends.
Suggestions have been made around the level of employment: much has been to the
detriment of key workers, the cost of housing in the city is not keeping pace with their
level of income. Key workers, it is said can work with rosters a four day week, while living
in mini pods of residence near to their workplace. With more space and a better lifestyle
it is then possible to enjoy family life.
Politics on the bedroom tax: more choices could be made available. There are usually
insufficient one-bedroom homes available . Moving home as an older person is a major
traumatic event. There is a distressing case study of a friend suffering a stroke following
a recent move. Loss of all things familiar as simple as being able to close and open
curtains becomes a major task. Distance from place of worship, shops, neighbours, parks
and other familiar situations proved difficult.
By Barbara Clarke
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Are the elderly on the wrong side of the digital divide?
Exploring the use of digital technologies in later life.
A PhD in progress
As we move towards an evermore Internet-communicating society, the issues of the digital divide
and digital empowerment of older citizens are becoming increasingly hard to ignore. In a century
dominated by accelerating technologies and Internet networking, it is important to understand
the impact they have on people of all ages and backgrounds, both techno-savvy hotshots and
those who are left trailing in the wake of new trends, including older people.

For people in later life, computer technologies and being digitally engaged have the biggest
potential to improve the quality of life, helping them to maintain independence and social
connectedness in the face of declining health, isolation and reduced mobility. However, older
people are generally missing out on the full benefits, which digital technologies can offer, to
combat loneliness and isolation and enable greater civil participation. In many surveys, people
over 65 have been generally found to be less computer literate and more digitally excluded than
other age groups, in other words, on the wrong side of the digital divide.
But as ever, the devil is in the detail. New emerging evidence in the ageing and technology
domain, suggests that digital engagement of older people is far from homogeneous, and it is very
complex and diverse across the older age spectrum. In my PhD I explore the complex and nuanced
ways in which senior citizens in isolated rural communities in Wales use digital technologies in
their everyday lives, and how these experiences destabilise the generalisations about universal
digital illiteracy of the aged.
I am exploring how older people experience and adapt to new digital technologies in the specific
context of isolated rural communities with a high ratio of the older population. Such focused
research within a microcosm of people from isolated remote areas offers an interesting
perspective in terms of peoples’ class, background, cultural capital and employment history, and
helps looking beyond generalisations and stereotypes.
I am particularly interested in how digital technologies help older citizens living in remote areas
stay connected to their families, peers, ex-colleagues, social and community services, and how
they contribute to civic engagement and learning in later life. My findings so far suggest that
stereotypes about the older generation’s engagement with digital technologies differ from the
actual experiences of real flesh-and-blood people, and there are too many generalisations about
older age and digital divide.
I believe that my research will be a step forward to understanding what kinds of empowering
practice can ensure equal digital access and participation for older people living in remote
locations. The efforts that have been put into ensuring equality in the physical world (e.g. ramps,
elevators, Braille signage for physically and visually impaired) now have to be extended to the
digital world to make it accessible to all citizens.
Zemfira (Jemma) Khamidullina
University of East London
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Conversation into Action - Housing for All?
On 20th April Caroline Holland, Jonathan Hughes and I held our second exploration of
later-life learning and activism. The next – still on the housing theme – will be on June
22nd, again at the Open University in Camden. We’d be very pleased to have
Ransackers joining us again. But what do we mean by ‘conversation’?
My mother held conversation in high regard. She liked to have a couple of visitors for
tea and cake. Later on, as her life narrowed in range and lost its focus, she came to rely
on others to provide her with information, so she would have something to contribute.
So conversation is somehow ‘natural’ - but it also requires work and preparation. How
we go about having a conversation matters a good deal.
And in the last thirty years conversation has acquired new public meanings. For
example, it became the preferred term for speech therapists committed to putting the
maintenance of communication before the physiological recovery of speech. One
authority refers to ‘the real exchange that occurs between people who are open to
each other in feeling and ideas’ and another to the importance of the ‘reflecting mind’
taking precedence over the ‘receiving brain’. In a similar spirit ‘conversation’ represents
a democratisation of the relationship between therapist and client in some types of
practice: both parties help make something new rather than have one correcting the
other.
In the sessions we’ve been running conversation has brought together elements of
discussion with story-telling and personal disclosure. One or two people have revealed
a gift for making an illustration - describing an experience or an incident in a shorthand
fashion that illuminates a topic. Another helpful element has been knowing when to
ask a question – sometimes better than making a statement of one’s own. Questions
have the capacity to be both supportive (by helping a colleague reveal something) and
challenging – inviting a conversation partner to acknowledge something illogical or
contradictory in what they are saying. Most difficult though is helping reach a
conclusion, especially if this can be done to keep disparate elements - points that relate
but don’t quite fit together - in play.
But is conversation enough? Conversation – especially if it’s informative, instructive
and emotionally rewarding - can be quite seductive. And it’s become evident from our
meetings that we don’t – older people don’t - talk enough about housing. It’s a
neglected topic, where it’s hard to join up personal circumstances, the needs of a local
group, with the public arenas of policy-making and the market. Policy conversations are
controlled by experts. And finding a house relies on a market dominated by interest
groups concerned more with property than ‘home’. This raises dilemmas that call for
action, collective as well as individual. I hope to discuss what we mean by that in the
next Ransackers’ newsletter.
John Miles
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Care home life with dignity
Through my work with the KIT (Keeping In Touch) charity I have seen quite a few care homes,
but on my most recent visit on 11th May I saw what I would call a ‘state of the art’ care home
in terms of happiness and well-being of the residents I’ve met in there. The Oatlands care
home, in Anerley, London, is run by the Jawa group and leads by being a positive example for
the care of people with dementia. The Jawa group is a family business and their owners have
over 30 years of experience in running care homes.
I joined the KIT charity with their afternoon entertainment for the residents. The charity’s goal
is to improve the quality of life of care home residents through the use of a computer. KIT
volunteers either help individual residents with email and the Internet or they encourage a
group of residents to reminisce using YouTube and the Internet. This afternoon we saw Fred
and Ginger dancing, sang along to Irish singalongs and heard Edith Piaf’s la Vie en Rose. Some
residents got up and danced. All residents were full of smiles. Their clothes, hair and
fingernails were clean and looked after.
Two members of staff took part in the afternoon – something which rarely happens, since
most care home staff are very busy. They were the activities personnel, who help residents
with carrying out leisure activities that are being offered such as the art club, music sessions,
the walking club, photography and gardening. I learned from them that the care home has a
staff ratio of 1:2, which means one member of staff for two residents.

For those residents where dementia is too advanced to take part in the weekly activities, the
care home offers ‘Namaste care’. The name ‘Namaste’ means to “honour the spirit within”
and it focuses on calming and soothing residents using sound, touch, smell and taste. The care
home provides a dedicated room where candle burners give out lavender smells, nature
sounds such as bird singing are played, and the residents have their hands, feet or head gentle
massaged by a member of staff. These sensory techniques are delivered daily and research
shows that residents are calmer and need less psychotropic drugs.
In case you have to deal with the question of care home choice for one of your loved ones I
would recommend arranging a visit with this care home to see what can be possible.
Oatlands Care home. This care home takes council residents as well as private ones.

http://www.jawagroup.co.uk/
The Care Quality Commission:
http://www.cqc.org.uk/content/what-can-you-expect-good-care-home
Age UK’s Guidance:
http://www.ageuk.org.uk/home-and-care/care-homes/care-home-checklist/location-andbuilding/

And do consider becoming a KIT volunteer:

By Marianne Markowski

http://www.kitorguk.com/
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Bryan Field
As many of you will already know, Bryan Field, retired Ransackers Secretary and Treasurer, died
suddenly in January, aged 86. Bryan was the backbone of the Ransackers Committee for many
years and we knew him as a tireless supporter and energetic promoter of the Ransackers Project.
Bryan's daughters, Liz and Caroline, have written this personal memory of the life of Bryan.
Bryan was born near Summertown Oxford in 1930, the only child of his then elderly father and his
mother who died when he was still very young. He was brought up near Pershore in the Vale of
Evesham where his father was a nurseryman and asparagus grower.
With little formal education he left school to train and work as a mechanic and subsequently as an
electrician. He worked for Metal Box for many years and in his fifties he took the opportunity
presented by redundancy to set up his own business. This gave him great pleasure as well as
success importing large scale conservatory frames for erection on hotels, nursing homes and office
buildings.
He met his wife Alwine Eilerts at the YMCA in Worcester in 1953 and through her he gained a
family on the North German coast where his daughters spent very happy summer holidays.
His interests were diverse and he was a voracious reader all of his life. He served on the Board of
the Metal Box Pension Fund for many years and was a stalwart of his local Baptist Church.
Unfortunately, his early retirement years were focused on his wife’s ill health for whom he was a
dedicated carer. Following Alwine’s death in 2004 he was delighted to be able to join the
Ransackers programme and spend a term studying at Ruskin College in the town of his birth. His
interest and the subject of his thesis was the Great Flood and his earlier visits to Israel and Egypt
helped inform and bring rich texture to his studies. It is no exaggeration to say that his time with
Ransackers was one of the highlights of his life.
Bryan is survived by his two daughters Caroline and Elizabeth and three grandchildren.
His chosen charity for donations is MAF UK, a missionary charity which supports remote
communities around the world. MAF UK, Castle house, Castle Hill Avenue, Folkestone, CT20 2TQ,
https://www.maf-uk.org/

Contact: www.ransackersassociation.org.uk.
Email: jennynew01@yahoo.co.uk Tel: 0208 989 9030.
Email: hfarnworth@gmail.com
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